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Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access,
the FCC should do everything in its power to make VRS available to more deaf people.

1, along with other Deaf individuals, use these services in both my work and personal life. [t is an
important way in which I/we communicate with both hearing and deaf individuals. I urge you to
do everything you can to make VRS service available to the many deaf people who currently do
not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

Serve more deaf people, not discourage them from reaching out to more deaf people
Provide interpreter training programs so that there will be an adequate number of
qualified interpreters for VRS and the local Deaf communities

® Provide service and technology improvements, such as the development of new
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of
functionally equivalent telecommunications services

1, along with other deaf individuals, their families and coworkers, depend on VRS and other
relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
(ADA) to provide deaf people with functionally equivalent telecommunications services.

Sincerely,
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Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

I am a deaf person and I use Video Relay Service (VRS) to communicate.  was appalled to learn
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access,
the FCC should do everything in its power to make VRS available to more deaf people.

I, along with other Deaf individuals, use these services in both my work and personal kife. It is an
important way in which I/we communicate with both hearing and deaf individuals. I urge you to
do everything you can to make VRS service available to the many deaf people who currently do
not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

8 Serve more deaf people, not discourage them from reaching out to more deaf people

¢ Provide interpreter training programs so that there will be an adequate number of
qualified interpreters for VRS and the local Deaf communities

8 Provide service and technology improvements, such as the development of new
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of
functionally equivalent telecommunications services

I, along with other deaf individuals, their families and coworkers, depend on VRS and other
relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
(ADA) to provide deaf people with functionally equivalent telecommunications services.

DI B Forny
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Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access,
the FCC should do everything in its power to make VRS available to more deaf people.

I, along with other Deaf individuals, use these services in both my work and personal life. It is an
important way in which 1/we communicate with both hearing and deaf individuals. I urge you to
do everything you can to make VRS service available to the many deaf people who currently do
not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

¢ Serve more deaf people, not discourage them from reaching out to more deaf people

¢ Provide interpreter training programs so that there will be an adequate number of
qualified interpreters for VRS and the local Deaf communities

¢ Provide service and technology improvements, such as the development of new
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of
functionally equivalent telecommunications services

1, along with other deaf individuals, their families and coworkers, depend on VRS and other
relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
(ADA) to provide deaf people with functionally equivalent telecommunications services.

Sincerely,

B
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Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, & Tate:

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled
To learn that the FCC staff is intent on drastically cutting the VRS rate, and effectively
cutting VRS availability for the deaf. Instead of seeking to limit the number of deaf
people with VRS access, the FCC should do everything in its power to make VRS
available to more deaf people.

I, along with other Deaf individuals, use these services in both my work and personal
life. It is an important way in which I/we communicate with both hearing and deaf

individuals. Iurge you to do everything you can to make VRS service available to the
many deaf people who currently do not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

. Serve more deaf people, not discourage them from reaching out
to more deaf people
. Provide interpreter training programs so that there will be an
adequate number of qualified interpreters for VRS and the local
Deaf communities
. Provide service and technology improvements, such as the development
of new videophone equipment, fulfilling the Americans with Disabilities
Act (ADA) mandate of functionally equivalent telecommunications services

I, along with other deaf individuals, their families and coworkers, depend on VRS and
other relay services,

Please stop any VRS program cuts and fulfil the mandate of the Americans with
Disabilities Act (ADA) to provide deaf people with functionally equivalent

telecommunications services.

Sincerely,

e W)
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Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access,
the FCC should do everything in its power to make VRS available to more deaf people.

I, along with other Deaf individuals, use these services in both my work and personal life. It is an
important way in which I/'we communicate with both hearing and deaf individuals. I urge you to
do everything you can to make VRS service available to the many deaf people who currently do
not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

® Serve more deaf people, not discourage them from reaching out to more deaf people

¢ Provide interpreter training programs so that there will be an adequate number of
qualified interpreters for VRS and the local Deaf communities

® Provide service and technology improvements, such as the development of new
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of
functionally equivalent telecommunications services

I, along with other deaf individuals, their families and coworkers, depend on VRS and other
relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
(ADA) to provide deaf people with functionally equivalent telecommunications services.

Sincerely,

C%@.Mu
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Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

I'am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access,
the FCC should do everything in its power to make VRS available to more deaf people.

L, along with other Deaf individuals, use these services in both my work and personal life. It is an
important way in which I/we communicate with both hearing and deaf individuals. I urge you to
do everything you can to make VRS service available to the many deaf people who currently do
not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

8 Serve more deaf people, not discourage them from reaching out to more deaf people

¢ Provide interpreter training programs so that there will be an adequate number of
qualified interpreters for VRS and the local Deaf communities

¢ Provide service and technology improvements, such as the development of new
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of
functionally equivalent telecommunications services

I, along with other deaf individuals, their families and coworkers, depend on VRS and other
relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
~ (ADA) to provide deaf people with functionally equivalent telecommunications services.

Sincerely,

&MCU/\Q.Q@XI%—M
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RE: CG Docket No. 03-123

Federal Communications Commission (FCC)
445 Twelfth Street SW

Washington, DC 20554

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

Tam a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to leam
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS
availability for the deaf. Instead of secking to limit the number of deaf people with VRS access,
the FCC should do everything in its power to make VRS available to more deaf people.

L, along with other Deaf individuals, use these services in both my work and personal life. It is an
important way in which I/we communicate with both hearing and deaf individuals, I urge you to
do everything you can to make VRS service available to the many deaf people who currently do
not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

¢ Serve more deaf people, not discourage them from reaching out to more deaf people

8 Provide inierpreter training programs so that there will be an adequate pumber of
qualified interpreters for VRS and the local Deaf communities

* Provide service and technology improvements, such s the development of new
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of
functionally equivalent teleccommunications services

L, along with other deaf individuals, their families and coworkers, depend on VRS and other
elay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
(ADA) to provide deaf people with functionally equivalent telecommunications services.

Sincerely, .
Dl . Rt
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Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to leamn
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutiing VRS
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access,
the FCC should do everything in its power to make VRS available to more deaf people.

I, along with other Deaf individuals, use these services in both my work and personal life. It is an
important way in which I/'we communicate with both hearing and deaf individuals. I urge you to
do everything you can to make VRS service available to the many deaf people who currently do
not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

e Serve more deaf people, not discourage them from reaching out to more deaf peopie
Provide interpreter training programs so that there will be an adequate number of
qualified interpreters for VRS and the local Deaf communities

¢ Provide service and technology improvements, such as the development of new

videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of
functionally equivalent telecommunications services

1, along with other deaf individuals, their families and coworkers, depend on VRS and other
relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
(ADA) to provide deaf people with functionally equivalent telecommunications services.

Sincerely,

4 RTHUR. - %/MMM/U
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Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

I 'am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access,
the FCC should do everything in its power to make VRS available to more deaf people.

I, along with other Deaf individuals, use these services in both my work and personal life. It is an
important way in which I/we communicate with both#hearing and deaf individuals. I urge you to
do everything you can to make VRS service available to the many deaf people who currently do
not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

s  Serve more deaf people, not discourage them from reaching out to more deaf people

¢ Provide interpreter training programs so that there will be an adeguate number of
qualified interpreters for VRS and the local Deaf communities

¢ Provide service and technology improvements, such as the development of new
videophone equipment, fulfilling the Americans with Disabitities Act (ADA) mandate of
functionally equivalent telecommunications services

1, along with other deaf individuals, their families and coworkers, depend on VRS and other
relay services. '

Please stop any VRS program cuts and fulfill the mandétc of the Americans with Disabilities Act
(ADA) to provide deaf people with functionally equivalent telecommunications services.

e s s 45 o - A A T 3 e e U o 110«
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Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell,
and Tate:

[ am a deaf person and | use Video Relay Service (VRS) to
communicate. | was appalled to learn that the FCC staff is intent on
drastically cutting the VRS rate, and effectively cutting VRS
availability for the deaf. Instead of seeking to limit the number of deaf
people with VRS access, the FCC should do everything in its power
to make VRS availabie to more deaf peopie.

|, along with other Deaf individuals, use these services in both my
work and personal life. [tis an important way in which l/we
communicate with both hearing and deaf individuals. | urge you to do
everything you can to make VRS service available to the many deaf
people who currently do not have access to this vital, life-changing
service.

The VRS rate shouid encourage the VRS providers to:

» Serve more deaf people, not discourage them from reachmg
out to more deaf people

» Provide interpreter training programs so that there will be an
adequate number of qualified interpreters for VRS and the local
Deaf communities

» Provide service and technology improvements, such as the
development of new videophone equipment, fulfilling the
Americans with Disabilities Act (ADA) mandate of functionally
equivalent telecommunications services

I, along with other deaf individuals, their families and coworkers,

depend on VRS and other relay services.

Please stop any VRS program cuts and fulfill the mandate of the

Americans with Disabilities Act {ADA) to provide deaf people with
functionally equivalent telecommunications services.

EY N (R Nh o en

[Insert YOur Name Here])
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Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access,
the FCC should do everything in its power to make VRS available to more deaf people.

I, along with other Deaf individuals, use these services in both my work and personal life. It is an
important way in which I/we communicate with both hearing and deaf individuals. I urge you to
do everything you can to make VRS service available to the many deaf people who currently do
not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

¢ Serve more deaf people, not discourage them from reaching out to more deaf people

o Provide interpreter training programs so that there will be an adequate number of
qualified interpreters for VRS and the local Deaf communities

¢ Provide service and technology improvements, such as the development of new
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of
functionally equivalent telecommunications services

1, along with other deaf individuals, their families and coworkers, depend on VRS and other
relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
(ADA) to provide deaf people with functionally equivalent telecommunications services.

Sincerely,

M(@&Mw
" Brendq Parnes
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Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

I am a hearing person and use Video Relay Service (VRS) to communicate with other deaf and
hard-of-hearing individuals. [ was appalled to learn that the FCC staff is intent on drastically
cutting the VRS rate, and effectively cutting VRS availability for the deaf. Instead of seeking to
limit the number of deaf people with VRS access, the FCC should do everything in its power to
make VRS available to more deaf people.

I, along with other hearing and Deaf individuals, use these services in both my work and personal
life. It is an important way in which I/we communicate. I urge you to do everything you can to
make VRS service available to the many deaf people who currently do not have access to this
vital, life-changing service. :

The VRS rate should encourage the VRS providers to:

- Serve more deaf people, not discourage them from reaching out to more deaf people

- Provide interpreter training programs so that there will be an adequate number of qualified
interpreters for VRS and the local Deaf communities - Improve service and technology so the
mandate of the Americans with Disabilities Act (ADA) for functionally equivalent

telecommunications services is met

I, along with other deaf individuals, their families and coworkers, depend on VRS and other relay
services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
(ADA) to provide deaf people with functionally equivalent telecommunications services.

Sincerely,

: WM@W
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Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

I am a hearing person and use Video Relay Service (VRS) to communicate with other deaf and
hard-of-hearing individuals. I was appalled to learn that the FCC staff is intent on drastically
cutting the VRS rate, and effectively cutting VRS availability for the deaf. Instead of seeking to
limit the number of deaf people with VRS access, the FCC should do everything in its power to
make VRS available to more deaf people.

I, along with other hearing and Deaf individuals, use these services in both my work and personal
life. It is an important way in which I/'we communicate. I urge you to do everything you can to
make VRS service available to the many deaf people who currently do not have access to this
vital, life-changing service. :

The VRS rate should encourage the VRS providers to:

- Serve more deaf people, not discourage them from reaching out to more deaf people

- Provide interpreter training programs so that there will be an adequate number of qualified
interpreters for VRS and the local Deaf communities - Improve service and technology so the
mandate of the Americans with Disabilities Act (ADA) for functionally equivalent

telecommunications services is met

I, along with other deaf individuals, their families and coworkers, depend on VRS and other relay
services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
(ADA) to provide deaf people with functionally equivalent telecommunications services.

Sincerely,

et S0e R
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Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access,
the FCC should do everything in its power to make VRS availabie to more deaf people.

1, along with other Deaf individuals, use these services in both my work and personal life. It is an
important way in which I/we communicate with both hearing and deaf individuals. I urge you to
do everything you can to make VRS service available to the many deaf people who currently do

not have access to this vital, life-changing service.
The VRS rate should encourage the VRS providers to:

Serve more deaf people, not discourage them from reaching out to more deaf people

Provide interpreter training programs so that there will be an adequate number of
qualified interpreters for VRS and the local Deaf communitics

o Provide service and technology improvements, such as the development of new
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of
functionally equivalent telecommunications services

1, along with other deaf individuals, their families and coworkers, depend on VRS and other
relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
{ADA) to provide deaf people with functmnaﬂy equivalent telecommmunications services.

Sincerely, DMM XW
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Dear Chairman Martin, Commissioneré Adelstein, Copps, McDowell, and Tate:

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appailed to learn
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS
availability for the deaf. Instead of secking to limit the number of deaf people with VRS access,
the FCC should do everything in its power to make VRS available to more deaf people.

I, along with other Deaf individuals, use these services in both my work and personat life. It is an
important way in which I'we communicate with both hearing and deaf individuals. I urge you to
do everything you can to make VRS service available to the many deaf people who currently do
not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

8 Serve more deaf people, not discourage them from reaching out to more deaf people

¢ Provide interpreter training programs so that there will be an adequate number of
gualified interpreters for VRS and the local Deaf communities

¢ Provide service and technology improvements, such as the development of new
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of
functionally equivalent telecommunications services

1, along with other deaf individuals, their families and coworkers, depend on VRS and other
relay services,

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
(ADA) to provide deaf people with functionally equivalent telecommunications services.

Sincerely, -
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Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

['am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access,
the FCC should do everything in its power to make VRS availabie to more deaf people.

L, along with other Deaf individuals, use these services in both my work and personal life. It is an
important way in which I/we communicate with both hearing and deaf individuals. I urge you to
do everything you can to make VRS service available to the many deaf people who currently do
not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

Serve more deaf people, not discourage them from reaching out to more deaf people

s Provide tnterpreter training programs so that there will be an adequate number of
qualified interpreters for VRS and the local Deaf communities

¢ Provide service and technology improvements, such as the development of new
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of
functionally equivalent telecommunications services

I, along with other deaf individuals, their families and coworkers, depend on VRS and other
relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
(ADA) to provide deaf people with functionally equivalent telecommunications services.
Sincerely,

—Mas W
294 frecr Wil foadl
Lot Kk N % 12975
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Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to leamn
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access,
the FCC should do everything in its power to make VRS available to more deaf people.

I, along with other Deaf individuals, use these services in both my work and personal life. It is an
important way in which I/'we communicate with both hearing and deaf individuals. I urge you to
do everything you can to make VRS service available to the many deaf people who currently do
not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

8 Serve more deaf people, not discourage them from reaching out to more deaf people

® Provide interpreter training programs so that there will be an adequate number of
qualified interpreters for VRS and the local Deaf communities

¢ Provide service and technology improvements, such as the development of new
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of
functionally equivalent telecommunications services

L, along with other deaf individuals, their families and coworkers, depend on VRS and other
relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
(ADA) to provide deaf people with functionally equivalent telecommunications services.

Sincerely,

Soo Rody
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Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access,
the FCC should do everything in its power to make VRS available to more deaf people.

[, along with other Deaf individuals, use these services in both my work and personal life. It is an
important way in which I/we communicate with both hearing and deaf individuals. T urge you to
do everything you can to make VRS service available to the many deaf people who currently do
not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

¢ Serve more deaf people, not discourage them from reaching out to more deaf people

¢ Provide interpreter training programs so that there will be an adequate number of
qualified interpreters for VRS and the local Deaf communities

¢ Provide service and technology improvements, such as the development of new
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of
functionally equivalent telecommunications services

I, along with other deaf individuals, their families and coworkers, depend on VRS and other
relay services.

Please stop any VRS program cuts and fuifill the mandate of the Americans with Disabilities Act
(ADA) to provide deaf people with functionally equivalent telecommunications services.

Sincerely,

SY=SOW Meaona, ;\f,7/, 6/3/ 67
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Dear Chairman Martin, Commissioners Adelstein, (6130 M'ﬁb
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i am a deaf person and | use Video Relay Service (VRS) to communicate. |
was appalied to leam that the FCC staff is intent on drastically cutting the
VRS rate, and effectively cutting VRS availability for the deaf. Instead of
seeking to limit the nu r of deaf people with VRS access, the FCC should
do everything in its power 0 make VRS available to more deaf people.

1, along with other Deaf individuals, use these services in both my work and
ﬁersonal life. itis an important way in which liwe communicate with both

earing and deaf individuals. { urge you to do everything you can to make
VRS service available to the many deaf people who currently do not have
access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

« Serve more deaf people, not discourage them from reaching out to
more deaf people

» Provide interpreter training programs so that there will be an adequate
number of qualified interpreters for VRS and the local Deaf
communities

« Provide service and technology improvements, such as the
development of new videophone equipment, fulfilling the Americans
with Disabilities Act (ADA) mandate of functionally equivalent
telecommunications services

|, along with other deaf individuals, their famiiies and coworkers, depend on
VRS and other relay services.

Please stop any VRS program cuts and fuifill the mandate of the Americans
with Disabilittes Act (ADA) to provide deaf peopie with functionally equivalent
telecommunications services.

"B R

1Q02 N. Onktunst Lane
RlvéawooJ,.IL coois
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RE: O Docket No. 03-123

Federal Communications Comminsion (FCC)
445 Twelfth Straet SW

Washington, DC 20554

Dear Chainnan Martia, Conumissioners Adelstein, Copps, McDowell, and Tate:

[ am a deaf person and I use Video Relay Service (VRS) to communicate. | was appalled to learn
that the FUC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS
availability for the deaf. Instead of seeking to limit the nuinber of deaf people with VRS access,
the FCC should do everything in its power 10 make VRS available to more deaf people.

1, along with other Deaf individuals, use these services in both my work and persopat life, It is an
impostant way in which we comraunicate with both hearing and deaf individuals. 1 urge you to
do ¢verything you cap 0 make VRS service available to the many deaf people who currensly do
not have access to this vital, life-changing service.

The VRS rate should enconrage the VRS providers to:

Serve mare deef people, not discourage them from reaching out to more deaf people
Provide interpreter training programs so that there will be an adequate namber of
qualified intexpreters for VRS and the local Deaf communities

» Provide service and sechoology improvements, such as the development of new
videophone equipment, fulfiiling the Americans with Disabilitien Act (ADA) mandate of
functionally equivalent talecommunications services

Y, siong with other deaf individuals, their families and coworkers, depend on VRS and other
relay servioes.

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
(ADA) to provide deaf people with functionally squivalent telocomrmunications services.




RE: GG Docket No. 03-123
Federal Communications Commission
445 Twetfth Street SW
Washington, DC 20554

Dear Chainnian Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

I am g deaf person and ! use Video Relay Service (VRS) to communicate. [ was appalled to learn
that the FOC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS
availability for the deaf. Instead of seeking to limijt the nuimber of deaf people with VRS access,
the FCC should do everything in its power to make VRS availabie to more deaf people.

1, slong with other Deaf individrals, use these services in both my work and personai life, It is an
impostant way in which Twe communicate with both hearing and deaf individuals. 1 urge you to
do everything you can 1o meke VRS service available to the many deaf people who currently do
not have access to this vital, life-changing servics,

The VRS rate should encourage the VRS providers to:

Serve more deaf people. not discourage thern from reaching out to more deaf peopie
Provide interpreter training programs so that there will be an adequate namber of
qualified intexpreters for VRS and the local Deaf communities

*  Provide service and technology improvements, such as the development of new
videophone equipment, fulfilling the Americans with Dissbilities Act (ADA) mandate of
functionally equivalent telecommunications services

%, along with other deaf individuals, their families and coworkers, depend on VRS and other
relay services.

Plgase stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
{ADIA) to provide deaf people with functionally 2quivaient telecommunications services.

Si Ty,




‘ RECEIVED & INSPECTED
RE: CG Docket No. 03-123
Federal Communications Commission (FC() JUN 1 2 2007
445 Twelfth Street SW
Washington, DC 20554 FCC - MAILROOM

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

| am a Hard of Hearing person and | use Video Relay Service (VRS) to
communicate. | was appalled to learn that the FCC staff is intent on drastically
cutting the VRS rate, and effectively cutting VRS availability for the Deaf. Instead
of seeking to limit the number of deaf people with VRS access, the FCC should
do everything in its power to make VRS available to more Deaf people.

I, along with other Deaf individuals, use these services in both my work and
personal life. It is an important way in which I/we communicate with both Hearing
and Deaf individuals. | urge you to do everything you can to make VRS service
available to the many Deaf people who currently do not have access to this vital,
life-changing setvice.

The VRS rate should encourage the VRS providers to:

[1 Serve more Deaf people, not discourage them from reaching out to more Deaf
people

1 Provide interpreter training programs so that there will be an adequate number
of qualified interpreters for VRS and the local Deaf communities

O Provide service and technology improvements, such as the development of
new videophone equipment, fulfilling the Americans with Disabilities Act (ADA)
mandate of functionally equivalent telecommunications services

I, along with other Deaf individuals, their families and coworkers, depend on VRS
and other relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with
Disabilities Act (ADA) to provide Deaf people with functionally equivalent
telecommunications services.

Sincerely,

Ron Harrelson
ron31401@bellsouth.net




